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Around the clock, around the world,
all around your production needs

For more than half a century, Hennecke has stood for high-
performance machine and plant technology for polyurethane
processing. With us, users around the world achieve high-quality
and efficient production results.

The same applies when it comes to getting the right support for your
production line or providing your staff with qualified training.
Our 360°SERVICE offers customers different services at competitive
prices. Each user has access to a tailor-made package of measures
which ensures the highest degree of plant availability.

Does your company use Hennecke machine and plant technology?
Why not opt for maximum support? This ensures that your Hennecke
machine or plant will be in perfect operation for a long time.



MRERKRICT VT
Maximum Efficiency

service

RUDLIVHITIIET, HBMENER. TheRETHLD
IClE, ENRDFICBDET,

HEEEBICE LS TR ETOH HIHEOMAEEIL. Fh
ERGESEZIENTEZDTT, O/ ESEFIC
BUVWT, HEEF, S5ICEVREORSR. WHADESTZEBXK
TZERBFIC. BICFELRMEREEZROTVWET, TOFE
EZIZAETRADERICHADICIE. WEMBRESEMUIMNCFEEITH
D £ A, Hennecke DEME & V7S5 Y MEHTIE. SELBEH
[CWHTBENTEDLSIC. T TICRERKEET 74
REELTWET, 360° H—ERXR—KT7AUADEI 2—)L
HEAVER—Y30T3IET. REFENKDZDHTICT.
RUEZBABICIIEHLET,

Efficiency in polyurethane processing means above all:
being and staying competitive

Only companies that constantly increase their efficiency will be
successful on the market in the long term. In a more and more
globalized economy, customers expect top-quality production results,
strict compliance with deadlines and a low price level. This apparent
contradiction can only be overcome by an efficient production.
Hennecke's machine and plant technology comes with the necessary
equipment right from the factory to meet the various requirements.
The possibility of combining selected modules from the 360°Service
portfolio ensures the customer maximum efficiency - especially
when it really matters.
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With innovative technologies and the widest range of equipment
for fascinating polyurethane products all over the warld,

Hennecke has been laying the foundation for superior
product quality and efficient use of raw mater
all areas of application for over 65 years.

Fit for PUR

Our 360°TRAININGS program offers professional and practice-
oriented courses and seminars at competitive prices. The main focus
is on how to use Hennecke's machine and plant technology properly
as well as on targeted and successful troubleshooting.

>> Customer-specific training and comprehensive
courses in process engineering, control technology
and quality assurance

>> Safety and confidence of your staff in operating
machines and plants

>> Effective increase in work quality and productivity

>> Optimization of production and reduction of
maintenance costs

We make sure that you and your staff can make best use of the
performance potential of Hennecke technology. In other words,
we make you fit for PU processing at the highest level.




360° SPARE PART SERVICE
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Spare parts competence from a single source

An effective way of preventing costly production losses right from the
start is to use original spare parts with manufacturer's warranty.
Save yourself the search for alternative spare parts
suppliers - our 360°SPARE PART SERVICE is not only attractive
because of reliable availability and fast delivery but especially
because of the favourable price-performance ratio.

>> The majority of our spare parts is on the way to you
within 24 hours

>> Benefit from individual spare part packages in different sizes

>> Qualified support thanks to our 360°Service hotline where
orders can be placed until late at night

>> Tailor-made seal and repair kits from our
central spare parts store or the worldwide
360°SERVICE network

Opt for intelligent spare part management with qualified advice from
a single source. The concrete result? Maximum uptime!
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Fast, reliable, professional

The operational life of machines and systems can often be
significantly extended by upgrading various components cost-
effectively. Our 360°REPAIR SERVICE offers a wide range of
components on a hire basis at attractive prices. This changes
nothing in the performance, which remains as perfect as ever.

>> Individual efficiency audits as a basis for all repairs

>> Comprehensive fault management

>> Prevention of plant downtimes during repairs

>> Extensive range of repairs at fixed prices

The 360°REPAIR SERVICE is also attractive for other reasons apart
from the comprehensive fault management. It minimizes the risk

of unplanned system outages, for example, thanks to precautionary
measures or good guidance of users.



360° CONNECT
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Qualified support, remote service
and process monitoring

With 360°CONNECT, the expertise of our technical service support
specialists is available to our customers worldwide, directly and
without time-consuming travels. Thanks to modern digital
infrastructure, our qualified and extensive support services are only
a few clicks away. Based on a constantly secured data connection,
we offer you, for example, various tools for production or process
monitoring. This also includes targeted isolation of possible problems
or faults in the production process.

>> First-level support around the clock, 365 days a year

>> Second-level support from specialists at the
company headquarters

>> Decentralized service technicians for fast and
professional local support

With the browser-based 360°SERVICE customer portal, Hennecke
customers also benefit from a well-developed ticket management
system and can access the current version of the machine or plant
documentation at any time.
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Optimize production, minimize risks

With our 360°PREVENTIVE SERVICE, you can optimize your production
with transparent fixed costs and at the same time minimize a great
number of risks. The preventive measures include regular
production inspections.

>> Individual inspection plans are part of our
Hennecke Service Inspection (HSI) scheme

>> Monitoring of all the relevant parameters
including maintenance and cleaning work

>> Detailed readjustment and optimization for
improved machine performance

>> Individual production assistance including
safety and productivity audits

>> Tailor-made maintenance contracts for your machinery

360°PREVENTIVE SERVICE will extend your plant's service life and
effectively reduce your staff's workload.




360°RETROFIT
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Innovation for retrofitting

360°RETROFIT offers you a diversified portfolio of comprehensive
retrofit measures and standarised kits for fast and simple retrofitting.
This will efficiently optimize your machine's performance and ensure
your production many more decisive advantages at an extremely
attractive price-performance ratio.

>> Innovative and useful retrofit solutions for many applications

>> Convincing production results and maximum efficiency
thanks to state-of-the-art technology

>> Higher uptime and less expenditure on service personnel

Our 360°RETROFIT service is continuously improved with further
innovative measures for retrofitting, where efficiency and customer
benefit are the key. This is about more than a spare part — it's about
innovation for retrofitting.




360°WORLDWIDE
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USA:

Hennecke Inc.

55 Park Drive
P.0.Box 617
Lawrence, PA 15055
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>> Around the world -
Our international contact addresses H
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Hennecke México S. de R. L. de C. V. EEEE - 5 mmEm
Prolongacion Boulevard Bernardo Quintana, No. 2481 EmEEE
Business Park Sendero, Interior 12 - - farap.
Felipe Carrillo Puerto, Querétaro, Querétaro (Mexico)
CP 76138
Brazil:

Hennecke do Brasil
Alameda Olga, 422,
sala 121, 12. Andar
Bairro Barra Funda
Sao Paulo SP CEP 01155-040




Germany:

Hennecke GmbH
Birlinghovener StraBe 30
53757 Sankt Augustin

Hennecke Profiliertechnik GmbH
Johannespfad 9
57223 Kreuztal

Czech Republic: Russia:

Hennecke S.R.0. 000 Hennecke

Galandova 1245/27 Polyurethane Technology

P.0. Box 01 Entuziastov 56, Bld. 32, of. 453

CZ-163 00 Praha 6 - Repy 111123 Moscow

China:

Hennecke Machinery Ltd.
Minhang District, No.8,
Lane 1951 Duhui Road
Shanghai 201108

Korea:

Hennecke Asia
India Branch Office Pte Ltd
Regus Business Centre,

Level 1, Midtown Mall, Road No 1,
Banjara Hills,

Hyderabad — 500034

Singapore:
Hennecke Asia Pte Ltd

#12-03 Hub Synergy Point,

70 Anson Road
Singapore 079905

Hennecke Korea Branch Office
#712, 85, Dokseodang-ro,
Yongsan-gu Seoul 04419
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BEDAREMEERARICSEAL LIV, BEFO=—XIC Get the most from your production with our comprehensive service
NR=T U KNCHoTc. MBERFNEEITIEENBY—EX offer at competitive prices and perfectly adapted to your needs —
. Fhht Hennecke @ 360° H—E X T, 360° H—E XICEY Hennecke's 360°SERVICE.
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HUKIERBREICT, EERSAVWEGDECREI W, &K, & Contact our service experts directly to find out more about our
FELTHEDFT! 360°SERVICE — by e-mail or phone. We 'll be happy to hear from you!

+491806/ 339-200 |
EX—JL service@hennecke.com

‘B
@ Ry RS Email

Jx7Y1N  www.hennecke.com/360
Internet

Technical Service Support TPy R 1
Fax + 491806 / 339-201

+ 49 2241 / 339-360°

The connection costs amount to 20 Cent per call/ fax from the German fixed network or 60 Cent per call from the German
cellular network. The amount charged may vary when calling from other countries. 2 The technical service support team can
be reached on business days from 7 a.m. to 5 p.m. German time. Additional call charges from your telecommunications
provider may be incurred.

o
I}
2}
o
b=}
T
i}
4
ks
S
5
o
I
=}
s
8
3

Hennecke GmbH - Birlinghovener Str. 30 - 53757 Sankt Augustin (Germany) LhyOviceHS N TWARAR, BRICEDWEHETIH  The information in this brochure is given in good faith, however

EhH, NaoEElLGh ET, BENTESNSAAEME  without engagement. Design subject to alterations. The illustrations

Email: info@hennecke.com - See www.hennecke.com for worldwide locations B EE, B, MENEERTS S5O TEB D E8A,  and photos in this brochure do not reflect the scope of supply!




