
Field Service Programmer

Among PU machinery and plant manufacturers, the Hennecke GROUP enjoys worldwide reputation as being the
company with the broadest product range and highest quality. Our expertise and equipment portfolio covers virtually all
fields of PU applications. For more than 75 years, Hennecke has been driving innovation in PU technologies that have
gained worldwide acceptance and acclaim - in close cooperation with polyurethane processors around the globe.

For the North American territory we are looking for

Main responsibilities include:
• Perform troubleshooting of control components (Siemens and/or Allen-Bradley)
• Modify PLC and MMI programs used on industrial machinery
• Travel to customers, execute start-ups and commissioning of industrial machinery
• Mechanical and electrical experience to repair customer’s machines
• Good working knowledge of commonly used office software (Outlook / Windows office)
• Repair or replace components to bring machine back to operating standards at customer site
• Communicate with customers to address technical questions, service and parts
• Remote support for customers by PC, Phone, or Virtual Reality Glasses
• Create and submit Field Service Reports for customer visits
• Evaluate and suggest aftermarket changes to help customer
• Work with engineers to develop machine corrections and repairs as needed 
• Understand industrial mechanical, piping, electrical devices and their applications
• Perform in house equipment commissioning and debug with assistance mechanical technician
• Perform field-commissioning operations and debug with assistance mechanical technician
• Performs equipment, PLC and HMI training for operator and customers support 
• Upgrade, make changes and repairs to previously installed machinery
• Supports and provide feedback to engineering for hardware selection and circuit design with electrical designers

Requirements include:
• Minimum two-year technical degree in Electrical, Computer, Robotics or Automation or equivalent experience
• Experience with PLC/HMI programming and PLC components/circuitry (Allen-Bradley preferred).
• Hands-on experience in manufacturing facilities, specifically working with industrial control panels, machine 

interfaces, electrical components, and chemical process equipment.
• Solid written and oral communications skills. Must be comfortable speaking to groups in office or plant settings.
• Strong problem-solving and technical aptitude 
• Domestic travel 50-75% to customer sites

Benefits:

Here's YOUR opportunity to capitalize on a genuine career opportunity! If you are a motivated, high energy individual
who is looking to take the next step in their career, apply now! Feel free to use our online application:

http://www.hennecke.com/us/company/career/application

Hennecke, Inc. Polyurethane Technology
1000 Energy Drive · Bridgeville, PA 15017 (USA)
Email career@us.hennecke.com

• Competitive salary commensurate with qualifications and experience 
• Comprehensive benefits include medical, dental and vision insurance, 401(k) with Company match, Life, AD&D, 

LTD and STD insurance 
• PTO and Holiday programs 
• Professional development / training including Tuition Reimbursement 
• Flexible hours 
• A new and dynamic work environment 
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